How to clear browser history and cache.

If you suspect that the SMS has not been updated or things appear not working
correctly using the Explorer — please follow the below:

Internet explorer

e Click on the setting icon
Search... 0~ §03

e Select internet options
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Safety »

Open with Microsoft Edge Ctrl+5hift+E

Add site to Apps

View downloads Ctrl+]

Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View settings

Internet options

About Internet Explorer

e Under General
e Browsing history
e Click on Delete
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Internet Options ?

General Security  Privacy Content Connections Programs — Advanced

Home page

l/’ To create home page tabs, type each address on its own line,
- wnww.google.co.za/

Use current Use default Use new tab

Startup
Start with tabs from the last session
Start with home page
Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temparary files, history, cookies, saved passwoards, and web
form information.

Delete browsing history on exit

Delete... Settings
Appearance

Colors Languages Fonts Accessibility

Cancel Apply
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When Deleting Browser History, please make sure all boxes are ticked
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Delete Browsing History x

Preserve Favorites website data

Keep cockies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
wiewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Mot Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing history Delete

Once completed, you may close your Browser and open again.



FireFox

Open Firefox

Click on the settings icon

e Under Privacy & Security
e Cookies and site Data
e C(Clear Data

-1} General Send websites a “Do Not Track” signal that you don't want to be tracked

Q Home
Q Search

Always

Only when Fi et to block known tra

Cookies and Site Data

Your stored cookies, site data, and cache are currently using 1,0 GB of disk Clear Data...

& Sync

space.
Manage Data...

Delete cookies and site data when Firefox is closed Manage Permissions...




EDGE

e Open Edge Browser
e Click on the 3 dots
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3 New window Ctrl+M
Mew InPrivate window Ctrl+Shift+F
Zoom — 100% + .7
3= Favorites Ctrl+
= Reading list Ctrl=M
L) History Ctrl+H
J- Downloads Ctrl+)
I3 Extensions
Show in toolbar >
e Print Ctrl=P
L Find on page Ctri+F
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| 13 Pin this page to the taskbar
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08 Settings
‘? Help and feadback >

e Privacy and Security
e (Clear Browsing data



Privacy & security )

Browsing data

Some features might save data on your device or
send it to Microsoft to improve your browsing
experience

Learn more about Microsoft privacy

Includes cookies, history, passwords, and other
data

Cookies

Don't block cookies V

Media licenses

Let sites save protected media licenses on my
device
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